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. We have 2 dogs at our house and I can practically set my
watch by them and their schedules. Their inner clocks are
amazingly consistent. The alarm goes off at 6 and Scout,
the little one, is in her "I'm waiting" pose, head on the floor
between her front paws, staring at me. We get home after
work and are *herded’ around the house until we pick up
socks and walking shoes at which iime both Scout and
Nellie (the big one) enipt into barks and bounces as we
pick up the leashes and head for the front door. Then at
night, if I'm not headed up the stairs by 10:15, Nellie parks
at the bottom of the stairs—and stares, -

For the past 3 summers, the MOUG Executive Board .
meeting has kicked in my inner clock for the academic
vear. The Board meets each late July/early August. It's
one of two meetings the board bolds each year. The other
meeting 1s always held as part of the organization's annual
meeting. It has become my "and we're off" signal for
another school year and another year of the business of
MOUG.

On the horizon for MOUG members this year will be
elections for two important jobs within the organization:
Continuing Education Coordinator and Secretary/
Newsletter Editor. Those ballots will be coming your way
later this fall. Also on the horizon, of course, is our anmmal
meeting, to be held in Washington, D.C, in February 2004,
Marty Jenkins sheds light on what to expect elsewhere in
(T = " e

The summer board meeting is mostly a "business as usual”
kind of meeting, with officers' reports and the nearly-final
sorting out of the annual meeting, spearheaded by the
current Continuing Ed. Coordinator. This year, we did
initiate one particularly newsworthy piece of business. The
.. Board discussed the fact that MOUG has been the lucky
beneficiary of the services of the MLA Convention
Manager for 25 years at no cost. As might be imagined, it

didn't take very long for a consensus to be réached that
MOUG should address that issue, So, to that end, MOUG
will be donating $1000 annually to MLA as an expression
of our appreciation for théir convention services in the past
and our hopes that our contribution will enhance
cooperation and collaboration in the planning of futurs:
annual meetings. Those of you have had responsibility for
planning any kind of conference know very well how mmch
time 15 involved. The fact that we have not had to
negotiate for a hotel, meeting spaces, equipment, and so
forth, for the past 25 years, has been a true gift from our
friends in MLA. The Board is pleased to initiate this
annual contribution as a means of saying "thank you."

The next issue of this newsletter will be chock full of
conference information, items that will require your votes,
deadlines to meet, and all sorts of nseful information.
That's nof to say that THIS issue isn't just as chock full, so
settle back and have a nice read!

Already looking forward to D.C.,

Ruthann )
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Thanks to all who contributed to this issue. The Newsletfer is
a publication of the Music OCLC Users Group. It appears
three times a year: June, September, and December . Editor:
Stephen Luttmann, Music Library, University of Northern
Colorado, Campus Box 68, Greeley, CO 80639-0100.

Communications concerning the contents of the Newsletter
and materials for publication should be addressed to the
Fditor. Articles should be submitted on 3.5" disk in ASCI
format, Word, WordPerfect, or sent electronically. Articles
should be consistent in length and style with other items
published in the Newslefter., Permission is granted to copy
and disseminate information contained herein, provided the
source is acknowledged. Correspondence on subscription or
membership (including change of address) should be
forwarded to Ruth Inman, MOUG Treasurer, Kennedy-King
College, 2538 W. 119® St., Chicago, Hlinois 60655 (Dues
in North America, $15.00 for personal members, $20.00 for
institutional subscriptions; outside North America, $30.00;
back issues for the previous two years are available from the
Treasurer for $5.00 per copy). A copy of the quarterly
financijal report is available from the Treasurer on request.

The Music OCLC Users Group is a non-stock, nonprofit
association organized for these purposes:
(1) to establish and maintain the representation of a large
and specific group of individuals and institutions having
a professional interest in, and whose needs encompass,
all OCLC products, systems, and services and their
impact on nmsic lbraries, music materials, and music
users; (2) to encourage and facilitate the exchange of
information between QCLC and members of MOUG;
. between OCLC and the profession of music librarianship
in general between members of the Group and
appropriate representatives of the Library of Congress;
and between members of the Group and simijlar users'
organizations; (3) to promote and maintain the highest
standards of system usage and to provide for continuing
user education that the membership may achieve those
standards; and (4) to provide a vehicle for
commumication among and with the members of the
Group.

MOUG MISSION STATEMENT

The mission of the Music OCLC Users Group (MOUG)
is to identify and provide an official means of
commmnication and assistance for those users of the
products and services of the Online Computer Library
Center, Inc. (OCLC) concerned with music materials in
any area of lbrary service, in pursuit of quality music
coverage in these products and services.
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From the Coniinuing Education Coordinator

News from OCLC

Marty Jenkins, Wright State University

The 2004 Annual Meeting will be Tuesday & Wednesday,
February 10-11, at the Crystal Gateway Marriott in
Arlington, Virginia. We will be starting earlier on Tuesday,
and ending earlier on Wednesday. This should allow those
members who wish to attend the MLA preconference
workshop 1o participate significantly in MOUG, but still be
able to travel on Tuesday instead of having to come
another day early. Ending earlier on Wednesday will allow
MOUG members to take advantage of some of the tours
arranged by MLA, which has beena frequent request on
past MOUG meeting evaluations. '

The business meeting will be at 5:00 Tuesday, followed at
6:30 by an exciting plenary session. Alastair Boyd of the -
Univérsity of Toronto has agreed to speak on his recent’
article, "The Weakest Link: Subject Access to Music in -
Onlirie Catalogs.” We hape fo also recruit respondents
from L.C, OCLC, and the Music Thesaurus Project.

Wednesday moming will feature a panel discussion on the
relationships between the various LC catalogs and the -
OCLC database, from the perspectives of both cataloging
and reference. This will be followed by the popular Ask
MOUG breakout sessions. '

‘We are considering making this schedule the model for
future MOUG annual meetings. As noted above, our goal
18 to facilitate participation in MOUG in light of MLA's
desire to have a preconference workshop every year. Since
this is an "experimental” schedule, your feedback will be
particularly valnable. Feel free to contact me at

martin jenkins@wright.edu,

Here is the complete outline schedule:
Tuesday, February 10:
3:00 - 4:00 pro: Enhance working session
4:00 - 5:00 pm: 2 concurrent meetings:
1. NACO Music Project working session
-2. Reference Products Committee business meeting
5:00 - 6:15 pm;: Business meeting
6:30 - 8:00 pm: Plenary Session 1: "The Weakest Link"
8:00 - 10:00 pm:: Reception

‘Wednesday, February 11: _ ’
8:00 - 9:00 am: Continental breakfast
8:30 - 10:00 am: Plenary Session 2: LC‘s catalogs and
OCLC
10:00 - 11:00 am: 2 concurrent sessions:
1. Ask MOUG - Technical Services
2. Ask MOUG - Public Services

Compiled by Jay Weitz‘
General News

OCLC to Hold Prices ar Current Levels tkrouah June
2004

In recognition of the current economic realities fasing

* libraries during the continued dowriturn in the global

economy, OCLC will hold prices at current levels next
year, implement a number of business restructuring actions
to control and reduce operating costs, and continue to
invest in the fitnre for libraries. During the 2003/2004
fiscal year (beginning July 1) there will be no price
increases in OCLC cataloging and metadata services,
cooperative discovery services, and digital and
preservation services, For OCLC services that provide
access to third-party content, OCLC will pass through to
libraries any royalty increases that are charged by content
owners. OCLC provides third-party contenit in the

. FirstSearch service, Electronic Collections Online
_ database, and netLibrary eBocks. OCLC continues to

invest in the future of libraries. QCLC is enhancing
WorldCat to provide libraries with new functionality and
efficiencies to help them conirol their costs. QCLC has
also recently launched new products and services—such as
the QuestionPoint virtual reference service, Digital
Archiving, CONTENTdmn digitization software, and
netLibrary eBooks—that will help Iibraries meet the
challenges of the digital age.

OCLC Registry and Metadata Services

The OCLC Rights & Resolutions initiative is at the
conclusion of the analysis and design phase, The high
level requirements document was completed in April 2003
and the team met with management for a review of the
project. The team is currently working on development
plans for management review. This initiative is focused on
creating a cooperatively developed central repesitory of
rights metadata designed to help libraries manage their
electronic and print-based content.

OCLC System Usage Statistics

Cataloging, ILL, and Union List users order and cancel
OCLC System Usage Statistics subscriptions in the NAD
via Passport. We've added a new order form that can now
be used to order QCLC Sysiem Usage Statistics from the
OCLC Web site. The order form is available from the
forms list at http:/fwww2.oclc.org/forms/forms_index.asp
and from the OCLC System Usage Statistics page at
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http:/fwww.ocle.org/ocle/promo/9501prst/9501 him. Users
can complete the form online.

Collections and Technical Services

OCLC Connexion

Maintenance and Enhancements: We continue monthiy
maijntenance and quarterly enhancement installs to OCLC
Comnexion. A summary of the changes since the last
update follows. Details may be found in the monthly
mnstall messages and in Connexion News, available online
at hitp://www.oclc.org/connexion/enhancements/.

s January 2003: ended support for Netscape 4.x and
6.01.

»  February 2003: record display changes and options,
including new record ID area and option to display
fixed fields and status areas at either top or bottom of
record; diacritics entry and display changes, with
diacritics entered after characters; constant data
enhancements, including changing "current” constant
data to "defanlt" constant data and addition of "My
Status" for CD; authority controlling improvements,
with more automated matching of headings, especially
when an exact match is riot found; preferences
terminology updates and enhancements.

o March 2003: WebDewey/Abridged WebDewey -
quarterly update; news database moved to Oracle.

e April 2003; Digital Archive and CatExpress Export
databases moved to Oracle.

s May 2003: searching enhancements, including -
retaining previous searches, adding an Internet
Qualifier option in keyword searching, and adding
command line searching for the authority database;
changing the way save file slot numbers are assigned
in order to eliminate problems with database
contention. The save file also now assigns slot
nurmbers 1-9,999 and does not assign slot 0.

s June 2003: some problem fixes; OCLC PICA Dutch
Catalogue GGC becomes the first database to be
linked remotely through Connexion, providing search
and derive; WebDewey/Abridged WebDewey
quarterly update, with WebDewey now based on
Edition 22.

s July 2003: Pica GGC searching improved by the
addition of Corporate Name and Conference Name
indexes and the ability to limit searches by date(s);
WebDewey/Abridged WebDewey searching enhanced
with improved search result sort, left truncation, and
expanded searching capabilities.

Client Interface and Passport End of Life: The Windows-
based Connexion client interface is currently in field test,

and we have discovered some performance issues related
to response time which do not meet the criteria that OCLC
cataloging members have come to expect. Improving the
response time for both the client and browser interfaces is a
top priotity for OCLC staff. Because we want you to have
a positive experience when you migrate to the client,
OCLC has decided to delay the release of the client
interface. At this time, we expect the first release of the
client {online cataloging functionality without NACO) to
be in September/October 2003. Since our top priority with
both the Connexion client and browser is providing
adequate performance levels, we will not be able to move
alt Passport functionality to Connexion in the schedule
previously outlined. As a result, OCLC will extend the life
of Passport for cataloging past the previously announced
end-of-life date of December 31, 2003. The new date will
depend on the release dates for the first and second phases
of the client. OCLC will provide at least a six month
notice of the new end-of-life date. At this time, we are
focusing on Passport functionality, and we have not
finalized the plans for migrating CatME functionality. No
end-of-life date has been set for CatME. The third phase
of the client will include offline local files, batch
functionality, and other CatME-like features. More
information about Phase 3 and the end of life for CatME
will be announced as it becomes available.

Using OCLC Connexion Browser: An OCLC Tutorial:
This tutorial
(http://eweb.ocle.org/connexion/support/training/
connexiontutorial/cxbovu02/index.html) was revised in
May 2003 to incorporate February 2003 enhancements.

OCLC FICA Dutch Catalogue GGC: The OCLC PICA
Dutch Catalogue GGC has been made available to
Connexion users. The Pica GGC database resides in
Leiden, the Netherlands, and is made up of over 18 million
authority and bibliographic records for materials in all
formats. Used primarily by Dutch lbraries for their daily
cataloging, it is a rich source of bibliographic information
for Eurépean publications. It is the first database 1o be
linked remotely through Connexion. Users may access this
database through the Connexion browser (it will not be
available in the Connexion client). By opening the
Cataloging Search option, choase "Pica GGC." Searching

" in Pica GGC will mirror search applications in.the

Resource Catalog, but may retrieve both bibliographic and
authority records. The resulting records are in MARC
format. The only functionality associated with the Pica
GGC records will be printing and deriving (bibliographic
records only). In deriving the bibliographic record, all
Comnexion functiopality is present, A new Source status
has been defined for the saved records. Users may limit
by, or search by Status: Pica GGC. Once a record has been
added to WorldCat, there will be no indication of the
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original source. When deriving records from Pica GGC,
users are reminded to search WorldCat first to determine
that the record does not already exist in WorldCat. The
lanpuage of the cataloging should be in the language of the
deriving library. For instance, notes may need to be
converted from Duich to English. While the Duich subject
headings may be retained, users are urged to add subject
headings appropriate to their audience.

MARC Update

Changes to OCLC's implementation of the MARC 21
formats were implemented on May 18, 2003. Besides
several miscellaneous changes, the major changes improve
the compatibility between UKMARC and MARC 21, add
subfield Tu for URLs to several specific notes fields, revise
coding practices in field 655 {Genre/Form beadings), and
implement several new MARC 21 Language Codes.’
Specific details are outlined in Technical Bulletin 249,
OCLC-MARC Format Update 2003. For an HTML
version of Technical Bulletin 249, see

http:/fwww.ocle. org/technicalbulleting/249/; for a PDF
version of Technical bulletin 249, see -
hitp://www.ocle.org/technicalbulletins/249/249.pdf.

OC (Quality Conirol)

During the last few months, more than 200,000 miscoded
book records have been modified to indicate they are
fiction. This effort to improve access to fiction materials
will continue for the foreseeable future. During the week
of May 18, more than 1500 records were modified to
reflect the new language codes that were validaied over the
previous weekend.

3

CatExpress

CatExpress continues to be popular with school and small
public libraries. As of April 2003, more than 1,600
libraries subscribe to the service. Networks are reminded
that they may offer a one-month free trial subscription that
automatically renews to a year's subscription. This offer is
not applicable for new libraries joining existing CatExpress
group subscriptions.

OCLC CJK and OCLC Multiscripts Z39.50 Client

The 2003 CIK Users Group Annmal Meeting was held at
Queens Borough Public Library, Flushing Branch Library,
in New York on Friday, March 28, 2003. Over 80 CIK
librarians and technical specialists attended and listened to
OCLC annual update reports, and participated in open
questions and answers. The PowerPoint presentation is
available at hittp://www.ocle.org/ocle/cjk/news. him#report.

OCLC Access Suite: Windows 98 and NT Support Ended
June 340, 2003

OCLC discontinued support for Windows 98 and NT 4.0

~ on June 30, 2003, at the same time that Microsoft

discontinued support. OCLC expects that applications will
continue to work; however, no testing will be completed or
support offered for Windows 98 and NT 4.0 after this date.
The OCLC Access Suite Applications System
Requirements dacument on the OCLC Web site at

http://www.ocle.org/oclc/menu/suite/

systemrequirements.htm has been accordmgly

PromptCat

‘We have almost completed a series of enhancements to
PromptCat. These enhancements include:

‘e Ingram data: add Ingram full MARC no matches to

WorldCat, and return to Ingram full MARC records
- for brief records that matched against WorldCat.

e HI Multiple Copy: Il needs the pricing information
summarized based on the quantity ordered.

s  Add DLC matching to manifest processing: enhance
the PromptCat manifest process to recheck that a DLC

. record does not exist in WorldCat when the cataloging
source of the record originally matched is not LC.

e  Tracking vendor matching rates: create a procedure
for tracking vendor bib updates and matching
percentages that definés minirmum thresholds for
vendor performance and the steps to be taken when
vendors fall below this threshold. :

¢  Variable matchirig metric: currently, all PromptCat
and Selection vendors are required to use the same
metric (0.75) for DDR. Because the record quality
level differs between vendors, the need exists to
choose the metric at which matches are made on a
vendor-by-vendor basis.

s "Y" on Dewey nonfiction: add the ability to add a
prefix of up to 5 characters (e.g., "Y", "YA", "JTUV" or
"Young") to the beginning of Dewey classification
numbers in records and on call number labels that are
sent in the manifest on site IDs that have been
identified as young adult.

PromptCat participation has increased to 213 active
libraries. For the period of February 2003-April 2003,
PromptCat delivered 243,584 records, an increase of
11.8% over the same period in 2002,

DDC 22

.Every seven years, a new print edition of the Dewey

Decimal Classification is published. The new edition,
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DDC 22, was pubiished in July 2003 Among the features
of DDC 22 are

» many new numbers and topics;

v  significant updates to several schedules, mcludmg

: 004-006 Computer science, 200 Religion, 305-306
Social groups and institations, 340 Law, 510
Mathematics, and 610 Medicine and health;

¢ asireamlined manual and the replacement of Table 7
with direct use of notation already available elsewhere
in the DDC. '

WebDewey and Abridged WebDewey

The WebDewey and Abridged WebDewey services are
updated quarterly. Both services are available to all
libraries via annual subscription for single user or site
license access. Access to both services is available through
OCLC Connexion. Both are available to all libraries,
whether or not they use QCLC Cataloging services (those
who do, receive a discount on the ‘WebDewey annual
subscription). Dewey-only sessions (also available via
Connexion) extend Connexion's default inactivity timecut
of 40 minutes up to two hours. The following enhance-
ments were part of the June 15, 2003 WebDewey install:

¢ The DDC Introduction is easier to find. Under the
Show Options dropdown list, select "Introduction to
the DDC" (or "Introduction to the Abr, DDC"
depending on your authorization).

e Relocations, discontinuations, and reused numbers will
be available in WebDewey's Help as a downloadable
Excel file. This file will also be available asa PDF
file on the Dewey web site.

»  New Terminology: A small number of MeSHs have
been intellectually mapped to Dewey numbers. More
MeSH terminology will be added io later WebDewey
releases, EM, PPT, and SM descriptions have been
updated.

¢ Flow charts: All flow charts and one optional schedule
have been added to WebDewey as PDF files. Flow
charts to aid nurnber building oceur in the Manual
records at T3 A, T3B, 782, 913-919, and 930-990. An
optional schedule at M 221 is also now available,

o Quick Search/Browse: The popular quick
search/browse function has been added to Search
tesults and Browse results screens. Previcusly, the
quick search feature was available only in record
dispiays.

s  Goto DDCrecord ﬁ'om User Note: You can now
quickly navigate from a User Note to its assoclated
Dewey record. The feature does not apply to General
User Notes as General Notes don't associate to Dewey
records.

¢ New action bar added to bottom of User Note: The
User Notes power users can now quickiy save User
Notes with the keyboard after they finish inputting a
new User Note.

Abridged WebDewey is a web-based version of the
enhanced Abridged 13 database. Abridged WebDewey
features LCSHs that have been intellectually mapped to
Dewey headings by DDC editors, including many from the
OCLC publicatior. "Subject Headings for Children"; links
from mapped LCSHs to the LCSH authority records;
mappings between abridged Dewey numbers and subject
headings from the latest edition of H.W. Wilson's Sears
List of Subject Headings; and quarterly database updates
incorperating the latest changes to the DDC, new LCSH
mappings, index terms, and built mumbers. The next
release of Abridged WebDewey will be the last release
based on Abridged 13. In January 2004, OCLC will
release Abridged Edition 14 in print and Web versions.

WebDewey Tutorial

"Using WebDewey: An OCLC Tutorial" is now available
on the Dewey web site. This new tutorial introduces you to
searching and browsing, teaches you how to create nuser
notes, and shows you how to build numbers accu:rately and
efﬁcmnﬂy with WebDewey.

Reference Services

Number af,ﬁz dex Terms Mgtched by Truncated Searches
Increases

Responding to users' requests, the truncation limit for
FirstSearch searches that use wildcards has been raised by
a facior of 10. From the previous limit of 50, FirstSearch
now allows wildcard searches to match up to 300 index
terms, prior to returning results. This action was taken to
lessen the frequency of users' receiving 2 message from
FirstSearch indicating "Your search contained a term with
wildcard characters that matched too many terms." The
truncation limit is intended to maintain good performance
of the system, and OCLC will continue to monitor both
system performance and the error message occurrences 1o
determine if further adjustments need to be made.

New Customization Options in FirstSearch

You can now add your library's logo to the FirstSearch -
service by typing the URL of the logo's image file in the
administrative module. If you do, your logo appears
throughout each FirstSearch session at either the upper left
or upper Tight comner of each FirstSearch screen, depending
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on where you designated it to appear. The URL of the
logo's Image file must begin with http:// and include the -
complete address of the file. The file must be located
where your FirstSearch users can access it. If you have
nmltiple FirstSearch accounts, you can add your library's
logo in the administrative module for each account for
which you want the logo to appear. If you prefer to specify
the logo through automatic logon rather than the
administrative module, leave the administrative module
feature blank., You can also use the adoinistrative module
to select the color scheme that displays with the
FirstSearch interface. You can choose blue, green, gray,
FirstSearch ciassic, or you can design your own color
combination.

FirstSearch User Interface Changes

The OCLC FirstSearch service user interface now has a
new, updated appearance, shaped by user feedback and
usability testing results. The changes, implemented July
13, 2003, improve navigation, provide more customization
options, and give FirstSearch a similar look to other OCLC
products and services.

XML Support for Z39. 2’ 0 Added

QCLC FirstSearch strives to adhere to library cornmumnity
standards to benefit our membership. The Bath Profile is
an internationally recognized standard that deals with
interoperability between Z39.50 servers and clients.
Support for this standard is often required in RFPs.
Functional Area C of the Bath Profile requires support for
XML Dublin Core Simple records and this support is now
available for WorldCat on FirstSearch. Support for other
databases will be added in the fufiwe. The Z39.50 Access
to the OCLC FirstSearch Service documentation at
http:/fwrww. oclc.org/firstsearch/documentation/z3950/bath.
htm will be updated to reflect support for this in WorldCat.
Further updates will be made as XML support is added to
other databases and as Bath Profile version 2 is pursued.

"Find Tiems about” Links in WorldCat

New "Find Items about" links that lead to records for other
works about the title or author(s) of items retrisved ina
search now appear in WorldCat detailed records on the
OCLC FirstSearch service. These links launch additional
subject searches for the title or author's name and can lead
to records for works such as criticism, biographies,
autobiographies, collections of essays, eic. The links
provide a convenient way for users to expand their original
searches and locate related items of interest, as well as -
demonstrating the depth of WorldCat to those less familiar
with WorldCat and Hbrary collections. A click on any of
these Iinks counts as a search.
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Links to Essay and General Literature Index Database
Jrom WorldCat Detailed Records

Detailed records in the FirstSearch interface of WorldCat
include new links that make it easy for users to gst to
related information contained in anthologies indexed in the
Essay and General Literaturé Index database. These links
will appear in the area labeled "More About This in" that
follows the "More Like This" area in the detailed record
display. The links display when no table of contents data
is present in the WorldCat record, if te library provides
access to both WorldCat and the Essay and General
Literature Index database. No further action is required to
activate these links, which cannot be turmned off. Clicking a
link counts as a search, as does further searching done in
the linked Essay and General Literature Index database.

Holdings Display Enhancements

Names, locations, and OCLC symbols of the user's home
Iibrary and of libraries that make up custom groups sei up
by the home library in the FirstSearch administrative
module are now highlighted with colored text and the My
Library or My Library Group icon in the holdings display.
If it is among the holding libraries, the user's home library's
name appears at the top of the list. A new icon placed next
to the home library's name in the holdings display lets users
jump straight to their library's OPAC to check on local
availability of items they find in their searches, if the
Iibrary has set the link to their OPAC either through http
linking or Z39.50. These enhancements help users easily
see that their library and/or affiliated libraries own an item,
making local collections more visible, and they can more
readily see the shelf status of an item.

Union List Data Now Visible on "Display All Libraries”
Holdings Screens and from Serials Records for Libraries
with Z39.50 Access

Holdings information as recorded in Local Data Records
(LDRs) in the OCL.C Union List service is now accessible
from the "Display All Libraries" holdings screen for all
users of WorldCat on FirstSearch, as well as on the initial
holdings screen. In addition, clicking the I.DR column
heading on this screen will sort the entries by LDR, making
it easier to see the libraries that provide year and volume
holdings information. Users of libraries that access
FirstSearch via the Z39.50 protocol can see union st data
for their institution on the detailed record display, and for
other institutions when holdings are displayed froma
WorldCat serial record. Extending the availability of LDR
data helps users more easily locate information in the
collections of their own and others’ libraries, and gives
them better overall access to information sources contained
in libraries' physical collectioms.
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Records Exportable to RefWorks, ProCite, Reference
Manager Bibliegraphic Management Software

In response to many requests, FirstSearch users can now
export one or more bibliographic records directly info
RefWorks bibliographic management software, in addition
to the previously available EndNote package. Those
lacking access to either will be abie to export data as
delimited text files for use in other popular programs such
as TSI Researchsoft's ProCite and Reference Manager. The
link t0 RefWorks appears on the Direct Export Records

page in FirstSearch, accessed by clicking the button at the

top of the brief and detailed records screen. To export to
ProCite and Reference Manager, users should choose Text
fiie. Note: QCLC does not distribute or provide support
for the bibliographic management programs.

WorldCar Hot Topic

Users of WorldCat on FirstSearch will notice a box labeled
WorldCat Hot Topics at the top of the basic and advanced
search screens from which they can view a drop-down
menu of current, popular search topics. Selecting any of
these will generate a search on that topic. Complete terms
and search structure will be displayed with the search
results, as with other searches on FirstSearch. The Hot
Topics will be updated monthly and wilt provide library
users with a quick and efficient means to retriave relevant
results. Imitially, OCLC has identified topics of current
ittterest that would appeal to users in public Iibraries,
Based on feedback from users and librarians, we hope to
expand the feature inthe firture, and may provide libraxies
with a mechanism to create their own pre-formed searches,
or to edit the existing searches to suit their local
environmerts. Piease use the Cormments link in the
FirstSearch interface to send suggestions about Hot Topics.

"See More Details for Locating This Item " Replaces
"Get This Item "' In Brief Records

In response to feedback from librarians and library users,
the link "See more details for locating this item" will
replace "Get This Item” in brief records contained in
databases in which ILL or library ownership information is
available, but a link to full text is not. Clicking the link
labeled "See more details for Jocating this item" will take a
user to a "Get This Item" section at the top of the detailed
record. The wording change malkes it clearer to users that
the link they will bring up more options for obtaining the
itemn, instead of leading them to expect full text.

Date Last Updated Displays on Interface

In response to users' suggestions, dates when FirstSearch
databases were last updated will display on the search

nterface next to the drop-down box where the database
name appears. While the majority of FirstSearch databases
will dispiay a date last updated as of this feature's first
release, other databases will not until subsequent releases.

Resource Sharing, Shelf-Ready, and Contract Services

Batchloading of PCC Records

Since introducing the new Batchloading software in June
2002, OCLC has processed the PCC records of seven
participating institutions, with  total of 163,941 holdings
set, 29,739 records replaced, and 26,434 records added.
We are ready to handle files from other PCC institutions.
Please contact Joanne Gulio (1-800-848-5878, ext, 6415 or
joanne_pullo@ocle.org at OCLC if you are interested.

Migration from the Name-Address Directory to
Interlibrary Loan Policies Directory

Effective August 24, 2003, ILL Policies will no longer
reside in the Name-Address Directory. ILL Web wili
search the ILL Policies Directory and no longer link to
NAD. OCLC encourages libraries to enter JLL policies,
contacts, and site information into the new Directory
during June, July and August. ILL Policies Directory is
available directly within ILL Web and in OCLC ILLiad.

Custom Cataloging Services
Recent Contract Services staff psoject highlights:

s  QCLC will catalog 65,000 NYPL LPs through 2005.

¢ Boston Public Library extended a conversion project
to include an additional 26,000 records. The original
project consisted of ca. 19,000 records.

e  Work continues on the conversion of the Konmklijke
Bibliotheek (Dutch Royal Library). Conversion of
approximately 400,000 records nsing PICA-MARC is
schednled to run through September 2003,

¢  The University of Texas at Austin extended its current
conversion project with another 40,000 records.
Completion is expected in August 2003.

¢ - For the Pennsylvania Historical & Museum
Commission, OCLC will catalog about 1,225 books
and scores in English, Lithnanian, Ukrainian/Slavic,
French, German and Polish., These materials come
from their Anthracite Heritage Museum collection.

OCLC MARC Record Service (MARS)

MARS recently added another option for automated
authority control using Getty's Art & Architecture .
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Thesaurus (AAT). The Getty AAT is a structured
vocabulary containing around 125,000 terms and concepts
that can be used to Improve access to information about
art, architecture, and material culture. Current MARS
projects inchide authority conirol for Harvard, University
of Chicago, and Lee County Public Library (Florida).

Automated Collection Analysis Service (ACAS)

Through a partnership with Alibiis Library Services, a new
ACAS option can help libraries take the first step from
collection analysis to collection development. After
completion of a comparison analysis, OCLC can send the
"Miss Report" (the list of titles the Iibrary may want to
purchase to fill the collection gaps) to Alibris to produce a
list of titles in Alibris' inventory, thus saving Horary staff
the time-consuming task of mammally researching what's,
available on the list. The lst from Alibris will be ready in
about a week, There is no additional cost and no obligation
to purchase materials from Alibris. Alibris Library
Services is the leading library supplier of used and hard-to-
find books, movies and nmsic. ACAS staff is currently
preparing collection analysis reports for the University of
Hong Kong and the ARLCAP {Australian Research
Libraries Collection Analysis PIO_] ect) group of top
Australian academic libraries. :

WorldCar Collection Sets
Among the new sets recently added to Collection Sets are:

ACM Digital Library

Anti-Slavery Collection, 18-19th centuries
eHRAT Collection of Ethnography

Fowler Collection of Early Architectural Books
Literature of Theology and Church History in the
United States and Canada

»  Wright American Fiction {electronic version)

¢ Beyond The Shelf: Serving Historic Kentackiana

Group orders for netLibrary sets of records ave still being
procéssed through Collection Sets. The records are
included in the netlibrary Content Support Service fee.
Orders for netLibrary sets will be billed only if nusers select
any options beyond 856 field processing and the required
049 code. As always, we are seeking cataloging vohmteers
for microform and electronic sets. Our set catalogers are
given a special symbol to use onty for cataloging the set.
Using this symbol, set catalogers search free of charge and
get regular cataloging credits. We create the set by
collecting all cataloging done using the special symbol.
For a listing of available sets and additional information
about Collection Sets, please ses
http:/fwww.stats.ocle.orgiwes_list htmt.

Questions and Answers
Jay Weitz, OCLC

Q: When, if ever, s it appropriate to use "mul" in the
Language fixed field or 041? In OCLC Bib Formats,
under Fixed Field Lang: "Use the predominant language
code for a multilingual item that has two to six languages.
If predominance canmot be determined, use the cods.that is
first alphabetically. If the multilingual fteri kas more than
six languages, use the code for the language of the first
title.” Mul is a valid MARC21 language code, but OCLC
does not seem to allow its use. Is that true? Ifso,isit . -
because "accurate Lang codes are important because the
system ignores initial articles according to the language of
the text of the item when indexing corpora.te names and
certain title fields?"

A: Pretty confusing, no? The intention, I think, is to
encowrage the use of specific langnage codes whenever a
predominant Janguage can be determined, because OCLC
indexing software relies on these codes. It's interesting to
note that MARC 21 documentation isn't much more clear,
though in slightly different respects. MARC 21
Bibliographic says of the "mul" code: "Code mitl indicates
that the item is multilingual with no predominant language
and the cataloging institution has chosen not to specify a
language in 008/35-37." The MARC 21 Code List for
Languages says of "nml™: "This code is used when two or
more languages are associated with an item, and it is not
practical to use codes for all of the languages.” The best I
can suggest is to use judgment, coding "mu)" only in cases
where there are more than six languages andno
predominant-language can be determined.

. Q: I've been seeing a bit of a new trend and wanted to

know if I've missed something. I have copied a 505 from
an OCLC record to show you this trend. My question is
with regard to the use of subfield {g for initial articles. Is
this something that we should be doing? Iread
"Bibliographic Formats and Standards" online and it states
that subfield {g is for: "Miscellaneous information. Any

* information other than statement of responsibility or title in

an enhanced contents note (2nd indicator value 0)
mcluding page numbering, part, timing, volume or other
extent information such as dates.

305 00 g A 1t hundred yards over the rim / fr Jim
Caviezel -~ Tg The It Lateness of the hour / {r Jane
Seymour and James Keach -- fg A It Kind of
stopwatch / fr Lou Diamond Phillips — Jt Mr. Dmgle
the strong / fr Tim Kazurinsky:

So my question is, should we be following this practice?
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